
 

What is a Temporary Work (Short Stay Activity) Visa – Subclass 400? 

A temporary work visa, subclass 400, is designed for professionals seeking short-term entry 
(maximum of six months) into Australia to perform temporary, highly specialized work or have 
been invited by an organization in Australia to participate in one or more temporary events 
without being paid from an Australian source or there are compelling circumstances for granting 
you a visa.   

Does the Subclass 400 visa allow me to work in Australia? 

Yes, as long as the work is temporary and does not negatively impact the employment or training 
of Australian workers.   

What background documents do I need to apply for a Subclass 400 visa? 

You will need certified copies of your U.S. passport biographical page, birth certificate showing 
the names of both your parents and U.S. driver’s license.  If your name has ever changed, you 
need to submit evidence of the name change.  You may also need a recent passport-sized photo 
(45 mm x 35 mm, see additional requirements here). 

You should also include evidence of your educational and professional qualifications; your 
current employment and role during your visit to Australia; and details of previous contacts with 
Australian businesspeople or organizations in Australia. 

All documents not in English must be submitted with a translation.   

Are there specific documents that need to be submitted based on my intended work in 
Australia? 

Yes.  Depending on the type of work that you want to perform in Australia, you and/or your 
employer will have to submit additional documents including the following: 

Performing highly specialized work 

• Job offer letter or employment contract with details of the position, the duration of your 
work, your role or duties and the reason why your presence in Australia is required.  

• If you are doing freelance work, your proposed itinerary. 
 
Invited to participate in events 

• Letter from the inviting organization in Australia that includes the event name, the dates 
of the event, your role or duties, and the role of the inviting organization in the event. 

• If you are applying as an amateur sports participant or assisting an amateur participant or 
team, your invitation should confirm your amateur status in the event. 

 

FAQ: Temporary Work (Short Stay Activity) Visa – Subclass 400 

https://www.passports.gov.au/passportsexplained/theapplicationprocess/passportphotographguidelines/Pages/default.aspx


You can find a complete document checklist here.  

How do I obtain certified copies of the required documents?  

Certified copies of vital records such as birth and marriage certificate can be obtained from the 
designated office in the state where the document was originally filed.  For the purpose of this 
application, you can also have the documents certified by a licensed notary public.  Many UPS 
stores, banks, credit units and public libraries offer licensed notary public services.  Bring your 
original documents and your photo ID and obtain certified copies.  Click here for the language 
suggested by the Australian Government for the certification.   

What are the application fees for a Subclass 400 visa and how do I apply? 

Currently, it costs $175.00 AUD to apply for a Subclass 400 visa for Highly Specialized Work. 
The application fee is not refundable.  Credit card is the preferred method of payment.  

To pay, you have to create a log in here and complete the application. You must be outside 
Australia when you apply and when your application is decided.  

At the time of the application, you passport should be valid for at least six months.   When you 
lodge your application online, you must upload all the supporting documents into the system at 
the time of lodging your application.   

What information do I need to complete the application? 

You need to provide your and any accompanying family member’s personal information, 
passport information and national identity documents.  Additionally, you will need to know your 
proposed length of stay in Australia (which cannot exceed 6 months); information about your 
Australian workplace such as legal registered name, the industry type and its Australian Business 
Number (ABN); the Australian organization’s address and local point of contact.  You will also 
need to provide similar information about your current employer outside Australia, such as FEI 
number and contact information.  

What happens after I lodge my application? 

Once all the documents are uploaded, the fees paid and application submitted, the Australian 
immigration service will issue a receipt of your payment and reference number so you can track 
your application.  

How long does it take for the application to process? 

It is important to apply early!  Current processing times of clean applications are approximately 
3-4 weeks.  However, you also cannot apply too early since you must arrive in Australia within 6 
months of the date the visa is granted.  

http://www.border.gov.au/visas/Pages/Temporary-Work-%28Short-Stay-Activity%29-visa-%28subclass-400%29-document-checklist.aspx
https://www.border.gov.au/Busi/Migr/Agen/Resources/2
https://online.immi.gov.au/lusc/login


What will help me process my application faster? 

You should ensure you lodge a complete and thorough visa application.  While Immigration 
Australia might ask for additional information to process your case, a decision is often made 
based solely on the information provided at the time of the application.   

How long will the Subclass 400 visa be valid? 

It depends. The visa is generally valid for 3 months but it can be obtained for six months if 
supported by a strong business case.  If you need a multi-entry visa, you must indicate so in the 
application.  

Your visa is only valid for the period of stay that you have been granted, and this starts on the 
date of your first entry into Australia. Re-entering Australia does not start a new period of stay. 

Can more than one person, including dependents, be included in a Subclass 400 
application? 

Yes. Your spouse or partner, your or your partner’s dependent children and other dependent 
relatives may be included in the application.  Please see guidelines here.  

Is it possible to request re-entry to Australia during the visa validity? 

Yes.  However, the request for a multi-entry visa should be made during the application.  You do 
not need to list the exact dates of re-entry.  Once the visa is issued, it will indicate if the request 
for multiple entries was granted.  If the request for re-entry was not granted, the applicant might 
be allowed to enter only once.  If the applicant leaves Australia, a new visa might be necessary to 
re-enter Australia.  
 
Do I need to have a health examination? 

Typically, applicants for a temporary work (short stay activity) visa are not required to have a 
medical examination.   

How is the visa issued? 

It is issued as a visa grant notification letter that explains the conditions of your visa including 
period of validity and entry requirements.  You should retain this letter with you at all times as it 
contains important information about your status.  

What are the benefits of the subclass 400 visa and what assistance do we offer?  

The 400 visa is an attractive option for overseas workers because it does not involve a significant 
amount of documentation and it does not require a sponsorship or nomination application. 

https://www.border.gov.au/Trav/Visa/Incl


However, if the applicant does not prepare a proper filing, the application may be refused or 
denied and this is difficult to overcome.  

We recommend that you engage the guidance and advice of an experienced immigration attorney 
to assist you.   Some of the complex issues that arise include demonstrating that: the work is 
highly specialized, the applicant needs to be in Australia to perform the work and the visa is 
required for more than three months. 

We assist you with case specific instructions and checklist, application processing, forms, 
documentation, application filing and updates and follow ups as relevant during the process until 
a decision is issued.   

If you are interested in the subclass 400 visa, we look forward to working with you in a 
successful filing.  Please contact us at ImmigrationGroup@marksgray.com  

 

 

 

 

 

 

 

 

 

 

 

The information provided is not intended as legal advice.  Immigration law is complex and always 
changing.  Please consult with an experienced immigration lawyer regarding your particular 
situation.   
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